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Terms and Conditions 

 
Last updated: January 1st, 2020 
The NowRx Referral Program (“The Program”) allows existing customers (“Customers”) of 

NowRx (“Company”) to earn Visa Gift Cards (“Credits”) by referring Friends to become 

customers of NowRx. 

To participate, Customers must read and agree to the NowRx Referral Program Terms and 

Conditions. 

How to Earn Credits 
Members can earn Credits if: a referred Friend, which NowRx previously had no information 

on or contact with, has a prescription filled, within 120 days of referral, by NowRx 

Pharmacy. The referring Customer cannot earn Credit for (i) a referred Friend that 

previously submitted information to NowRx, (ii) previously filled a prescription with NowRx 

pharmacy, or (iii) filled a prescription with NowRx using a different email address than what 

was provided as a referral. 

The referring Customer will be credited with a $20 Visa Gift card for each new individual 

customer they refer that fills at least one prescription through NowRx up to a max of $1000. 

Multiple prescriptions filled by the same individual will only count as one new individual 

customer, regardless of who the medication is taken by or intended for. If the prescription is 

cancelled at any time before payment is received or if a refund is requested, all referral 

credits will be null and void. 

Please note that no credits, cash, benefits, rewards, or coupons can be given for 
referring prescriptions paid for by Medicare/Medicaid. 

Redeeming Credits 
Credits will be tallied and mailed and/or delivered once per month in accordance with 

NowRx delivery routing logistics or any method the company deems necessary or 

convenient for the purpose of their business operations. 

http://nowrx.com/


Credits may not be earned by creating multiple NowRx users/accounts. Credits accrued 

through multiple NowRx accounts by the same user will be considered null and void. 

If for any reason you believe that there is a discrepancy regarding your Credits, please 

contact us at info@nowrx.com and provide all relevant documentation so that we may 

investigate. We may require you to submit additional information in order to make an 

appropriate determination regarding your Credits. All decisions regarding Credits will be 

final and at the sole discretion of NowRx. 

You are responsible for any tax consequences, if any, that may result from your redemption 

or use of Credits. 

Sharing Referral 
Referrals should only be used for personal and non-commercial purposes. Referrals must not 

be solicited in any way, shape or form for commercial profit, including but not limited to 

posting on social media, publishing on a commercial website, sending requests out to a 

commercial mailing list, etc. Any Customer of NowRx found or suspected to be abusing or 

misusing The Program will have all referral credits immediately and permanently revoked. If 

NowRx suspects any member of violating these terms, NowRx may suspend, void, or take 

any action they deem necessary to protect the integrity of The Program. 

Multiple Referrals 
A referred Friend may only use one referral. If a referred Friend receives a referral from 

multiple Customers, only the Customer associated with the referral actually used by the 

referred friend will receive Credits. 

The Program may not be combined with other NowRx referral programs or incentives. 

Severability 
If any provision in these terms are held to be invalid, void, or unenforceable, such provision 

(or the part of it that is making it invalid, void or unenforceable) will be struck and not affect 

the validity of and enforceability of the remaining provisions. 

Termination and Changes 
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NowRx may suspend or terminate the Program or Customers’ ability to participate in it at 

any time for any reason. 

We reserve the right to suspend accounts or remove Credits if we notice any activity that we 

believe is abusive, fraudulent, disruptive or in violation of the NowRx Referral Program 

Terms and Conditions, company policy, or business operations of NowRx. We reserve the 

right to review and investigate all referral activities and to suspend accounts or modify 

referrals in our sole discretion as deemed fair and appropriate. 

The scope, variety, and type of services and products that you may obtain by redeeming 

Credits can change at any time. 

Updates to the Terms 
We can update these terms at any time without prior notice. If we modify these terms, we 

will post the modification here which are effective upon posting. Continued participation in 

the Program after any modification shall constitute consent to such modification. 
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